
 
Internet Access  

The CCSD Virtual Academy requires access to the Internet and broadband connectivity. Dial‐up Internet is 
strongly discouraged as some features and content may load slowly or end unexpectedly.  
 
Connectivity  

 Broadband connection is required.  
 Use the chart on the FCC Household Broadband Guide to assist in selecting the  
 appropriate speed  

o For one student, a minimum download speed of 8Mbps should be  
o requested from your ISP.  
o For two or more students, a minimum download speed of 25Mbps should  
o be requested from your ISP.  

 NOTE: As you add more users/devices (e.g., computers, gaming consoles, streaming  
devices, etc.) the need for bandwidth increases. Therefore, if you use multiple devices,  
you should request a minimum download speed of 25Mbps.  
  
NOTE: If you have a satellite connection, you may experience performance issues  
depending on outside weather conditions and latency.   

 You can test your current Internet speeds at http://www.speedtest.net  
 Speeds less than those noted above may result in a less than optimum user experience  
 Data usage  

 The amount of data transferred over your Internet connection each month depends on  
what your student’s courses and online activities are each day. We are not able to  
provide this information because each session is unique and varied. Please contact  
your Internet Service Provider (ISP) to discuss the best option for your needs.  
 
Learning Management System: Schoology by PowerSchool   

  

Operating System  

Windows 10 Version 1909 on Lenovo ThinkPad 11E laptop (District Provided) RECOMENDED Windows 
10 Version 1709 or Higher if not using District provided Laptop.  
  

Internet Browsers Supported  

Microsoft Edge (Internet Explorer), Firefox 50.0+, Chrome 54.0+ Macintosh: 
Firefox 50.0+  
  

Additional Hardware (that may be needed if not using district provided laptop) Content 

may require speakers/headphones and/or a microphone.  

  

Software  

Office 365 is provided by the district, and every student can install Office using their account on a Windows PC 
or Apple PC.  
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Plug-ins  

Media content isn’t loading?  There are many different types of media on the internet. Make sure that the latest 
versions of plug-ins, such as Java and Adobe Reader, have been installed. Browser or network settings can 
prevent such media from displaying correctly.  
   

Additional Information  

Students and parents are to be aware that as a Microsoft district, our virtual courses rely heavily on Microsoft 
Applications to deliver and assess instruction. This means that students who take CCSD virtual courses should 
have a Microsoft account. In addition, students should know how to use Apps to some extent in order to turn in 
completed assignments and tests or be willing and open to learning. While the program will make every attempt 
to be flexible, activities and submission of work, outside of Microsoft Apps, will be considered on a case-by-case 
basis.  
  

The CCSD is not responsible for the digital work of the student. It is the student’s responsibility to have a backup 
plan, to keep all work on One Drive, and to notify teachers immediately if there are tech issues; however, 
technology issues are not a valid excuse for not handing in work or handing in work late. Late penalties will apply.  
  

NOTE: When using PC’s NOT provided by Chester County School District, there will be no filtering of 
websites or monitoring of searches or browsing history.  
 
 


